
Providers are the key to Patients 
 Patients are the key to Partners Partners are the key to Prevention 

 

For more information on Partner Services, visit www.health.ny.us/diseases/communicable/std/partner_services. 
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The Partner Services Program provides an immediate link between health care providers, 
persons diagnosed with HIV, Chlamydia, gonorrhea or syphilis, and their sexual and/or needle-
sharing partners. The Partner Services Program can facilitate partner notification and early 
testing while maintaining confidentiality of all individuals involved. Partner Services staff work 
with patients to develop a plan to notify their partners. Based on the patient’s needs, staff can 
notify potentially exposed partners anonymously, as well as help patients who want to tell their 
partners on their own. 

Local Health Department and NYSDOH Regional Contacts for Partner Services for STD/HIV 

County Contacts 
Contact 

Phone Number 
Albany County  
[HIV Partner Services Only; for STD, contact the Capital District Regional Office] 

 (518) 447-4609 

Dutchess County  (845) 486-3452 
Erie County  
[HIV Partner Services Only; for STD, contact the Buffalo Regional Office] 

(716) 858-7683 

Monroe County (585) 753-5391 
Nassau County  (516) 227-9439 
Onondaga County  (315) 435-3240 
Orange County  (845) 568-5333 
Rockland County  (845) 364-2992 
Schenectady County  
[HIV Partner Services Only; for STD, contact the Capital District Regional Office] 

 (518) 386-2824 

Suffolk County (631) 854-0364 
Westchester County  (914) 813-5220 
  

Regional Office 
(Counties covered in region) 

Contact 
Phone Number 

Buffalo Regional Office 
(Allegany, Cattaraugus, Chautauqua, Erie [STD only], Genesee, Niagara, Orleans, 
Wyoming) 

 (716) 855-7074 or 
1-800-962-5064 

Capital District Field Office 
(Albany [STD only], Clinton, Columbia, Delaware, Essex, Franklin, Fulton, Greene, 
Hamilton, Montgomery, Otsego, Rensselaer, Saratoga, Schenectady [STD only], 
Schoharie, Warren, Washington) 

 (518) 402-7411 or 
1-800-962-5065 

Central New York Regional Office 
(Broome, Cayuga, Chenango, Cortland, Herkimer, Jefferson, Lewis, Madison, 
Oneida, Oswego, St. Lawrence, Tioga, Tompkins) 

 (315) 477-8116 or 
 1-800-562-9423 

Metropolitan Area Regional Office 
(Putnam, Sullivan, Ulster) 

(914) 654-7187  or 
1-800-828-0064 

New York City (including CNAP) HIV: (212) 693-1419 
STD: (212) 442-6577  

Rochester Regional Office 
(Chemung, Livingston, Ontario, Schuyler, Seneca, Steuben, Wayne, Yates) 

 (585) 423-8103 or 
1-800-962-5063 

 
Partner Services can serve as a medical provider’s proxy in identifying partners, conducting domestic violence screening and the notification 
plan, and will assist in completing the Partner/Contact Information on the DOH-4189 (Medical Provider HIV/AIDS and Partner/Contact Form). 


	Local Health Department and NYSDOH Regional Contacts for Partner Services for STD/HIV

